IIpeumyiecTBa MoJIy4eHHs TOCYAaAPCTBEHHBIX U MYHHIIUNIAJIBHBIX YCJIYT
B JJIEKTPOHHOH (popme

Ha ceromnsimanii neHp Oonblmasi 4YacTh HACENCHHS TPEANOYUTACT
M0JIb30BATHCS MOJIYUYEHHEM YCIyT B OOBIYHOM (opmaTe: Mocemas y4pexaeHus
JMYHO, COOMpast MHOXKECTBO IOKyMEHTOB Ha OyMakHOM Hocutene. Takum o0pazom,
TPATUTCA 3HAYUTEIBHOE BpEMS Ha 3allOJIHEHUWE JIOKYMEHTOB, TOCEIICHHE
pa3TuYHBIX BemOMCTB. [loydeHne yciyr B SJEKTPOHHOM BUJE CHUMAET BCE OTU
poOJIEMBI.

[log B7EKTPOHHBIMHU  yCIyramMM [OHUMAaEeTCs Takas OpraHu3alus
B3aUMOJICUCTBUS MEXJy OpraHamMH BJIACTU W HACEJICHHEM, MPU KOTOPOH Mmopaya
3asBJICHUSI 1 HEOOXOAUMBIX IOKYMEHTOB JIJISl MIOJYUYEHHUS YCIYTH OCYIECTBISETCA
B 2JIEKTPOHHOM Bu/Jie yepe3 UutepHet. [1o ntoram npuHATHS pElIEHUs 3asBUTEITIO
MOKET MPEJOCTABISTHCS PE3yJIbTaT B (POPME 3JIEKTPOHHOTO JOKYMEHTA.

B kaxmom cyObekte Poccmiickoit ®eneparuu  ecTh  JIBa mopTaia
TOCYJapPCTBEHHBIX U MYHUITUTIATBHBIX YCITYT:

o ¢hedepanvublil - https://www.gosuslugi.ru
o  pecuoHanvbHulll - 01 Jlenunepaockou oonacmu — https://gu.lenobl.ru.

YroOsl mosrydarh ycryru GeaepaibHOr0, PErHOHAIIBHOTO W MYHHUITUTIATHLHOTO
YpOBHS  HEOOXOJMMO  3aperuCTpUpPOBATHCA Ha  MOpTaje (MHCTPYKIHS — TO
pErucTpalyy MPUIaraeTcs).

Jl1st nopTanoB: U peAepasbHOro, U PErMOHAIILHOTO - UCTIOIB3YETCs pErUCTpalus
B ECHA (enunas cucrema uaeHTU(PUKAMN U ayTCHTU(UKAIIUNA). ITO 3HAYUT, YTO
3apEeTUCTPUPOBABIIMMCS  TpaXkJaHaMm  JIOCTYNHBI Kak  (enepaibHble, Tak
U pEruoHajJbHbIE TOCYIAPCTBEHHbIE YCIYTH, a TaKXK€ MYHHUIUIAJIbHBIE YCIyTH
OpraHOB MECTHOT'O CaMOYIIPaBJICHUSI.

OCHOBHBIMH  1eIMM ~ pabOThl  MOPTAJOB  SIBJSIOTCS  CHIDKEHHUE
aQIMUHUCTPATUBHBIX OapbepOB, YMPOIICHHUE MPOIEAYPHI MPEIOCTABICHUS YCIYT
U COKpallleHHE CpPOKOB HX OKa3aHHUs, BHEIPEHHWE EIUHBIX CTaHAApTOB s
00CcITy>)KMBaHUS TPAXKIaH, MPOKUBAIOIINX HA PA3IMIHBIX TEPPUTOPHSIX.

B mensix 3HaUWTENBbHOW SKOHOMHUH JIMYHOTO BPEMEHHM, PETUCTPUPYUTECH
Ha Eamdaom moprame  rocyciayr, dYTOOBI  TMOdy4YaTh ~ MYHHUITUTATIbHBIC
Y TOCYJJapCTBEHHBIE YCIYTH OBICTPO U KAYECTBEHHO!

IIpeumyimiecTBa MNOJy4eHHS] TOCYAAPCTBEHHBIX W MYHUIUNAJbHBIX YCJIYT
B 3JIEKTPOHHOM BH/I€:

1. [TomyyaTh 3JIEKTPOHHBIE YCIYTH yI00HO.

Ha nopranax yciyr nmpenoctaBieHa BO3MOXKHOCTb MOJYYEHHs] TOCYJapCTBEHHBIX
MYHUIIMNIAIBHBIX YCIYT B YJIOOHOE€ ISl 3asgBUTENSI Bpems, U3 Joma win oduca,
UCIIOJNIb3YS npu TOM pa3nu4HbIe CpelcTBa UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTMI:  KOMIBIOTEp, HOYTOYK, IUIAHUIET,
MOOWIIbHBIN TENEe(OH.

2. IIpaBuiia mpeaoCTaBIEHUS YCIYT TOCTYIHBI U TIPO3PAYHBI.

[lepen momaveil 37AEKTPOHHOTO 3asBICHMS Ha MOpTalax YCIYT 3asBUTEIb HMEET
BO3MO>XHOCTh O3HAKOMHTBCSI C TMOPSAKOM MPEAOCTaBICHHUS YCIYr M OpraHaMu
BJIACTH, OTBETCTBEHHBIMHU 32 MX UCIIOJTHCHHE.

3. OTcyTCcTBUE OUEpeieil — PDKOHOMUSI BPEMEHU 3asIBUTEIS.




[Ipy mnonydeHuH yCIyr B DJJIEKTPOHHOM BHUJE, Y 3asiBUTENS OTCYTCTBYET
HEOOXOJMMOCTh CTOSITh B OYEPENSAX B OpraHax BIACTH. 3asBUTENIO JOCTATOYHO
OPUITH B OpraH BJIACTU MO HHAMBUAYaJbHOMY BPEMEHH, HAa3HAYECHHOMY €MY
B JJMYHOM KaOWHETE MopTaja yCIyT.

[Ipn nosiyyeHHH psAna 3MEKTPOHHBIX YCIYT 3asBUTEII0 JOCTATOYHO OJHOKPATHO
SIBUTBCS B OpraH BJIACTU (ISl CBEPKH OPUTMHAJIOB C AJIEKTPOHHBIMU BEPCUSMH
JOKYMEHTOB, HAIlpPABJICHHBIX 3asBUTEJIEM 4Y€pe3 MOPTalbl YCIyr, U MOJyYEeHHUS
pe3yabTaTa MPEJOCTaBICHUS YCIYyrM) WIM MOCEHIeHHEe OpraHa BJAacTH BOBCE
He moTpedyeTcss (B ciiydyae OTCYTCTBUS HEOOXOIMMOCTH CBEPKU MU (WJIM) €CIIU
BbIJlaua pe3yJjbTaTa MPeIoCTaBIEHUsl YCIYTH JOIMyCTUMa 3aKOHO1aTenbcTBOM PD
B JICKTPOHHOM BH/JIE).

4. Y noonsie HopMbI 37E€KTPOHHBIX 3asBJICHUN.

@DopMBbI IEKTPOHHBIX 3asBJICHUN Ha TMOpTajax YCIyr MAaKCUMAaJbHO YMPOIICHBI
Y TIOHSATHBI 3asIBUTEIISIM.

5. upokas u guHaMu4YHas chepa MpeIoCTaBICHUS ANEKTPOHHBIX YCIIYT.
[TopTamel yciyr NOMOJHSIOTCS HOBBIMU 3JIEKTPOHHBIMHU yciayramu. CerojHs
Ha MOpTajiaX yCIyT JOCTYIHO MOJyYeHHUE YCIyT B cepax:

— COLIMAJIbHOM 3aIl[UThl HACEICHUS

— perucTpanuuu akToB IPaKIaHCKOI'O COCTOSIHUS;

— oOpa3oBaHus;

— 3/IpaBOOXPaHEHUS;

— 3eMEJIbHO-UMYIIIECTBEHHBIX OTHOIICHHUI;

— KyJbTYpBHI,

— IPaJIOCTPOUTENHCTBA;

— KWJIMIIHBIX BOIIPOCOB;

— 0J1IaroyCTpoiCcTBa, 03€JIEHEHUS U JJOPOKHOTO XO341CTBA;

— apXMBHOTIO JIENA;

— TOPIOBIIN;

— 1IeH U Tapudos.

Ha nopranax ctano BO3MOXHBIM:

— nocMoTpeTh U ortatuth mrpadsel [UBJ;

— [I0/1aTh 3asBJICHUE HA MOJYyYEHHUE WU 3aMEHY BOAUTEIBCKOTO YIOCTOBEPEHHSI;

— 3amucaTh peOeHKa B IETCKUM caf;

— MOJIyYHUTh 3arPAHIACTIOPT;

— 3aMKUCcaThCsl HA PUEM K Bpauy;

— OTIPABUTH 3a51BKY Ha MOJyYEHHUE NATEHTA,

— IPOBEPUTH U MOTACUTh CBOIO HAJIOTOBYIO 33/10JKEHHOCTb.

YacTb 3JI€KTPOHHBIX YCIIYT MOXHO MOJYYUTh B TEYEHUE HECKOJIBKUX MUHYT.
Pesynbrar npegoctaBieHrs HEKOTOPBIX TOCYAAPCTBEHHBIX YCIIYT 3asBUTENb UMEET
BO3MOYKHOCTh IOJYYUTh B TE€UEHHE HECKOJBKHX CEKYHJ C MOMEHTA 3alOJHEHUS
ANIEKTPOHHOTO 3asBieHus. Hampumep, Ha EnuHOoM mnoprane rocygapCTBEHHBIX
U MYHUIMNAIbHBIX ycayr cBeneHuss o 1rpadax [UB/Jl, nHamorosoi
3aJI0JDKEHHOCTH (PU3NYECKUX JIUII, IEHCUOHHBIX HAKOIUICHUSX.

6. BO3MOXHOCTb KOHTPOJUPOBATH X0/ UCIIOJTHEHUS AIEKTPOHHBIX YCIIYT.



[Tocne oOpamieHust 3a TOCyAapCTBEHHBIMA U MYHMIIMIAIBHBIMUA YCIyTaMH 4Yepe3
NOpTajbl yCIyr 3asBUTEIb IOJIY4YaeT YBEIOMJEHUS O XOAE OKa3aHUs YCIyT
B IMYHBIN KaOWHET 3asIBUTEIIS HA TIOPTAJIE YCIIYT, Ha a/IpEC ANEKTPOHHOM MOYTHI WIIH
MOOWIIbHBIN TENEe(OH.

7. OOecrieyeHne  BBICOKOM  cTenmeHM  MH(GOPMALMOHHOW  0€30MacHOCTH
NIEPCOHAJIBHBIX JAHHBIX 3asBUTENS HA MOPTANIaX yCIyT.

[lepconanbHbIe TaHHBIE, COAEPIKAIINECS B TUYHOM KaOMHETE Ha MOpTajax yCIHyT,
a TaKke B 3afABICHUSIX Ha IMOJYyYEHUE YCIYr 3allUIIEHbl COBPEMEHHBIMU
cpencTBamMu MHGOPMALIMOHHON 0€30MaCHOCTH.

[IporpammHOe oOecrieyeHUE TOPTAJIOB YCIAYr MPOXOAMUT  CEPTUDUKAIUIO
no  TpeboBaHUSAM  HMHPOPMAIIMOHHOM  O€30MACHOCTM M OTCYTCTBUIO
HEJICKJIIAPUPOBAHHBIX BO3MOKHOCTEM.

Kak mosry4yurs rocy1apcTBeHHY0 1 MYHUIHNIAJIBHYIO YCJIYTY B 3JIeKTPOHHOM
Buae?

Jnsa Hadanma Hy»XHO ompenenuTbecs ¢ «BamumMm mecrononoxennem» Ha Iloprane
rOCyJapCTBEHHBIX U MyHHUIIUIAIbHBIX YCIIYT.

3ateM MpocienoBaTh B pasfen «DJIEKTPOHHBIE YCIYTH» W ONPENETUThCS
C  Kareropueil  momyuartens:  (QuanMdyeckue ~Jmna  (UiA  TpakJaHUHA),
IPEANPUHUMATENN, THOCTPAHHBIE TPAXKIAHE UM IOPUANYECKUE JIULIA.

Bo Bkmanke «Ilo BegoMcTBam» TOCyJapCTBEHHbIE M MYHHIIMNAIbHBIE YCIYTH
KJIacCU(DUIIMPOBAaHbl 1O psALYy MPU3HAKOB: IO BEAOMCTBAM, IO KU3HEHHBIM
CUTYyalHUsIM, [0 KaTErOpUsIM MOJIb30BaTENEH, MO MOMYJISIPHOCTH — YAaCTOTE 3aKa3a
yCIIyTH) U MPEJICTaBIEHBI B BUE KaTanora. Kpome Toro, opraHu3oBaH MOUCK yCIyT,
OpraHu3alMi, TOKYMEHTOB U (JOPM MO KIHOYEBBIM CIOBAM.

Baia 3aaya: BeIOpath HykHY10 BaM yciyry u cienoBath HHCTPYKIHUSM.

Kaxnas yciayra umMeer HMHPOPMALMOHHYIO KapTO4Ky, C KOTOpOHl TpeOyercs
BHUMATEJIbHO O3HAKOMUTHCSI, OHA COJIEPIKHT:

- HAMMEHOBAHHE YCIIYTH;

- HAMMEHOBAaHHWE OpraHa TOCYJapCTBEHHOM BIACTH WM OpraHa MECTHOTO
CaMOYIIPaBJICHUs, TPEIOCTABIISIOIIETO YCIYTY;

- KaTEerOpuH 3asBUTENIEH, KOTOPBIM IIPEIOCTABISIETCS YCIIyra,;

- HEOOXOIMMBbIE MTOKYMEHTHI, MOJJIeKAIINe MPEIOCTABICHUIO 3asiBUTENIEM MJis
MOJIyYEHHUSI YCIyTH, CIIOCOOBI MOJYYEHHUS] JOKYMEHTOB 3asBUTEISIMU U TOPSIO0K
UX MPEAOCTABJIEHUS C YKAa3aHUEM YCIYT, B PE3YyJIbTATE MPEAOCTABICHUS KOTOPBIX
MOTYT OBbITh MOJIyYEHbI TAKHE TOKYMEHTHI;

- CBEJICHUS O CTOMMOCTH U MOPSAIKE OIJIATHI;

- pe3yJIbTaT NPEeAOCTABICHUS YCIYTH;

- CPOKH NPENOCTABICHUS YCIYTH;

- OCHOBaHMS JJIs1 IPUOCTAHOBJIEHUS YCIYTH WM OTKA3a B €€ MPEI0CTABICHUH;

- nH(opMaLKg 0 MeCTE IPEIOCTABICHUS YCIYTH;

- CBEJICHUS O JIOTTYCTUMOCTH JIOCY1Ie0HOTO (BHECYEOHOT0) 00KaIOBaHUS ICHUCTBUI
(Oe3meicTBUS) AOMHKHOCTHBIX JIMI, MPEAOCTABISIONINX YCIYTYy, U PEe3ylbTaToOB
IIPEAOCTABIIEHUS OTON yCIYTH;



- KOHTAaKTbl JIJIsl MOJY4YEHUsl IOMOJHUTENbHON HHopManuu (TenedoHbl opraHa
roCy1JapCTBEHHOM BJIACTH WJIK OPTaHa MECTHOTO CAMOYIIPABJICHHS], OTBETCTBEHHOTO
3a PEAOCTABIICHUE YCIIYTH);

- (opMBI 3asBIICHUN W WHBIX JOKYMEHTOB, 3aIMIOJIHEHHE KOTOPHIX HEOOXOIUMO
3asBUTENIEM JUISl TOJYyYEHUsS TOCYIAPCTBEHHOM WM MYHULMIAIBHON YCIyTH
B JICKTPOHHOM BUJIE.

[lo oxoHwanmwm oQopMIeHUS 3asABICHUS HaXaTh KHONKY  «['0TOBOY»
U HUHPOPMALMOHHBIE  CHUCTEMbl  O0ecreyaT  HWCIOJHEHHEe  OoOpalleHus
B aBTOMaTUYECKOM PEIKHUME.

Bunmanue! KoHduaeHUMATBLHOCTh CBeAeHUH TapaHTHPYIOT COBpPeMEHHbIE
MexaHu3Mbl mHMdpoBaHusET — Becb O00MeH JAHHBIMH TPOMCXOAUT
10 3al[UIIEHHBIM KaHAJIaM CBSI3H.

OTtnpaBuB 3asiBJieHUME Ha ycayry, Bel Moxere B «JIuuHOM KaOuHETE» MO HOMEPY
JIOKYMEHTa OTCJIEIUTh CTaTyC CBOETO OOpaIlIeHHUS.

Ha Iloprane rocygapCTBEHHBIX U MYHULUNAIBHBIX YCIyr Bbl MOXETE MOIYYHUTh
OOJBITMHCTBO OKa3bIBaEMBIX (DerepanbHBIMU M MYHUIUTIATHHBIMH OpraHAMU
YCIYT, HE OTXOJs OT CBOETO KOMITBIOTEPA.



